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We are pleased to provide this testimonial to express our satisfaction and 
confidence in the REL-iON™ Battery Monitoring System, supplied by 
Kidde Fire Systems. 

As a company specialized in fire safety and critical infrastructure 
protection, we have integrated the REL-iON™ solution into our projects in 
Accra - Ghana with excellent results. The system’s modular design and 
user-friendly configuration allow for rapid installation and seamless 
integration with existing facilities, significantly reducing downtime and 
ensuring operational continuity during commissioning. 

From a technical perspective, the REL-iON™ system provides 
a highly reliable platform for continuous monitoring of hydrogen 
(H₂) gas and volatile organic compounds (VOCs), delivering 
real-time insights into potential risks within battery rooms and 
electrical switchgear environments. This multi-point detection 
capability enhances our preventive maintenance strategy, 
ensuring early identification of abnormal conditions before they 
escalate into hazards. 

We also wish to commend Kidde Fire Systems for their professional support 
throughout every stage of the process. Their technical expertise, 
responsiveness, and dedication to customer success have been instrumental 
in ensuring the smooth deployment of the system. 

Based on our experience, we highly recommend the REL-iON™ Battery Monitoring System to any 
organization seeking an advanced, reliable, and scientifically robust solution for monitoring battery 
safety and protecting critical infrastructure. 

Namir Manla 
Head of Engineering Department 
KUO Fire Safety 


